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• Review features
• Check call history
• Review billing

Login to XANADOO.com to
Do you need help installing your DV Phone Adapter, have a question about
activation or billing, call us toll free or visit us online at www.xanadoo.com 

Technical Support

877.472.2911
Customer Support / Billing

866.733.9911
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If you are a NEW CUSTOMER and purchased your DV Phone Adapter as part of a Xanadoo bundle, set up your
Wireless Modem and DV Phone Adapter and launch your web browser. Follow the simple on-screen instructions to 
activate both your wireless high-speed internet and Digital Voice services. 

If you are a CURRENT CUSTOMER and purchased your DV Phone Adapter separately, call Xanadoo Technical
Support at 877.472.2911 to activate your Digital Voice service. 
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Your Xanadoo Digital Voice Unlimited is now connected. Start talking and saving!
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1 Connect the enclosed Ethernet Cable from the BLUE Port on the DV Phone Adapter to
   your Xanadoo Wireless Modem.

2 Connect your current Ethernet Cable from your router or PC to the YELLOW Port on
   the DV Phone Adapter.

3 Using a phone cord, connect your phone and/or cordless base station to Phone 1 Port
   of the DV Phone Adapter.

IMPORTANT: Do not connect the phone cord from the DV Phone Adapter to a phone 
wall jack. The phone cord must be connected from your phone to one of the Phone 
Ports on the DV Phone Adapter. 

4 Connect the enclosed Power Supply from the Power Port on the back panel of the DV
   Phone Adapter to a standard electrical outlet. The Phone 1 LED will be solidly lit when
   the DV Phone Adapter is properly installed. 
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Back of DV Phone Adapter
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Code

*30

*31

*32

*36 

*67

*69

*70

Hook Flash

411

911

Call Fowarding Enable/Disable

Call Handling Status

Voicemail Set-up

Voicemail  

Block Caller ID

Call Return

Disable Call Waiting

Call Waiting

411 Service

Emergency 911 Service

Forward to an extension in your account or a phone number

Hear call forwarding status & other call handling features

Set up or change voicemail pin & greeting (default pin: 1234)

Access voicemail box & other features

Blocks the caller ID for the call

Calls the last inbound caller

Disable the call waiting on this call

Answers a second incoming call while placing the fi rst call on hold

Calls 411 information service

Calls emergency 911 service

Description Instructions
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Access Voicemail
1. Dial *36 from your phone
2. Enter your 4-digit PIN, followed by the # (pound) sign
3. To listen to messages - Press 1
 Skip a message - Press 1
 Save a message - Press 2
 Erase a message - Press 3 
 Skip to start - Press 4
 Pause/resume - Press 5
 Skip to end - Press 6
 Replay - Press 9
 Exit menu - Press 0

Personalize Voicemail
1. Dial *36 from your phone
2. When prompted, enter your 4-digit PIN followed by 
the # (pound) sign
3. Press 8 for personal options, including the following:
 Change your PIN - Press 1
 Personalize your greeting - Press 2
 Status check - Press 3
 Call forwarding - Press 5
 Record your personal name - Press 7
 Repeat personal options - Press 9
 Exit menu - Press 0

Remotely Access Voicemail
1. Dial your 10-digit phone number
2. When you hear your greeting, press the # (pound) sign
3. Enter your 4-digit PIN
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