
 
 
 
 
 
Customer Care Representative 
 
Are you looking for an opportunity in a fast-paced growing company?  If so, Xanadoo LLC is the 
place for you!  Xanadoo LLC is a rapidly growing Wireless Internet Service Provider and is 
currently looking to fill openings for Customer Care Representatives in our Philadelphia call 
center.  No experience required and paid training will be provided. 
  
Specific responsibilities include, but are not limited to: answering inbound customer support 
calls and converting inquiries into sales or upgraded services. 
 
Requirements: 
• - Superior phone presence 
• - Exceptional interpersonal communication skills 
• - Punctuality and great attendance 
• - Team player with an outgoing and positive attitude 
• - Good phone etiquette and communication 
• - Clear speaking voice 
 
Job Summary: 
• - $9-$10/hour based on experience plus overtime & performance incentives 
• - Multiple shifts Monday-Friday 10am-9pm.  Candidates must be able to commit to shift work 

schedules as needed 
• - Advancement opportunities available 
 
As a full-time member of our team, you will enjoy a competitive compensation and 
benefits package that includes medical, dental, life insurance, tuition reimbursement, 401(k) with 
company match and more. Interested candidates please send a resume with a description 
of skills and experience to: ATTN: Customer Care  225 City Avenue Bala Cynwyd, PA 
19004    Fax: 610-934-7309    Email: hrjobs@corp.xanadoo.com   EOE 
 
Please visit our website at www.xanadoo.com 
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